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Communication model by Dr. Dieter Bischop

System laws developed further by Dr. Dieter Bischop

Factual level
CONFLICT

Factual needs

BEHAVIOR
Positive intention!

FEELING
Negative consequence!

The basis
Basic needs

WISH
Relationship

interests

SYSTEM LAW
LEVEL

1. when intending to reverse 
    the order (4 – 6) 

2. to heal an injury of system laws

1. Belonging (no exclusion) 

2. Acknowledgement, esteem, respect  

3. Balance of give and take 

7. New system has priority over old system

8. Total system has priority over single person or subsystem  

9. Express and acknowledge what is taking place

10. Compensation

4. The first has priority over the next (first before later) 

5. Higher responsibility / bigger effort has priority   

6. Higher competence / more knowledge has priority 

Relationship
level


